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Abstract

This research aims to study about Facebook usage behavior, expectation, utilization and
satisfactions, as well as relationship between expectation, utilization and satisfactions of
Facebook users and communication behavior found among students in 9 Faculties at Rajamangala
University of Technology Phra Nakhon who are Facebook users. The research surveyed data from
a sample group of 400 students. Results of the study indicated that expectation, utilization, and
satisfaction of Facebook users had high positive relationship with communication behavior in
Facebook. Moreover, the outcome also showed that the majority of students at Rajamangala
University of Technology Phra Nakhon use Facebook on a daily basis. Their expectation and

utilization levels were in high and moderate levels, respectively, while satisfaction level was high.
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